SET TOP BOX SCHEMES, TYPE, PRICE & TERMS & CONDITIONS
OUTRIGHT PURCHASE SCHEME

Up front charges (Rs.)
Refund
Activation charges

Rs. 1200/- for SD STB and Rs. 1500/- for HD STB
STB sold under outright purchase scheme will be on non-returnable basis.
Rs.100/- for SD and HD STB

RENTAL SCHEME

Security Deposit (Rs.)

Rs. 750/- for SD STB and Rs. 900/- for HD STB

Rent per month (Rs.)

Rs.50/- for SD STB and Rs.60/- for HD STB up to 36 months. No rental beyond 36
months.

Refund
Activation Charges
Repair Charges

Security deposit is refundable subject to deduction of 5% for each month of
usage period subject to terms and conditions mentioned below.
Rs.100 per STB
No repair charges for first 12 months. Actual repair charges beyond 12 months.

** Guarantee/Warranty Term: Warranty on all STBs is twelve (12) months
**All prices above are exclusive of taxes, as applicable

OUTRIGHT PURCHASE

* Warranty period for STBs under outright purchase scheme shall be 365 days from the date of
installation of STB.
* Repair and maintenance charges shall not be applicable during the warranty period, provided STB has
been used in normal working conditions and is not tampered with.
* During the warranty period the STB will be repaired or replaced within 24 hours of receipt of
complaint.
* Replacement or repair of accessories including adopter/remote etc. are chargeable as per actual price
of such accessories.
* Installation charges shall be charged as per applicable rates prescribed by TRAI under Quality of Service
Regulations’ 2017.
* DGCSPL has the sole right to withdraw/replace this scheme at its discretion in compliance with the
regulations
RENTAL
* No repair and maintenance charges shall be applicable for first 365 days, provided STB has been used
in normal working conditions and is not tampered with.
* The security deposit is refundable subject to a deduction of 5% from the security deposit for each
month of usage. Part of month will be considered as one month. The STB at all times remain property of
DGCSPL
* Replacement or repair of accessories including lead/remote etc. is chargeable as per actual price of
such accessories.
* Installation charges shall be charged as per applicable rates prescribed by TRAI under Quality of Service
Regulations’ 2017.
* DGCSPL has the sole right to withdraw/replace this scheme at its sole discretion in compliance with the
regulations.

